
01 NCAC 17 .0711 PROVISION OF DIRECT SERVICES 

All programs shall establish written policies and procedures for determining qualifications for all staff, consultants, 

or volunteers delivering direct services to participants.  These policies shall address situations in which individuals 

have committed domestic violence and the program's guidelines for determining whether the conduct undermines 

the integrity of the program or will interfere with the individual's performance.  All programs shall have a pre-

service and continuing education plan for staff, consultants and volunteers. 

 

History Note: Authority G.S. 50B-3(a)(12); 143B-394.16; 

Eff. October 1, 2004; 

Pursuant to G.S. 150B-21.3A, rule is necessary without substantive public interest Eff. January 3, 

2017. 

 


